
Self-Service Tank Setup Installation 
and Tank Swap Process
This document will review the process for setting up a new telemetry device as well as a 
process for swapping out an existing monitor for a new monitor via the SmartTank website 
and Mobile app. Before getting started, be sure to:

•	 Identify the serial # of the unit to be installed and the Org / Location it should reside in.

•	 Ensure the Org & Location the tank will be installed/swapped into is setup in SmartTank.

•	 Ensure Installer has access and appropriate permissions to tank setup, location,  
and SmartTank and/or Mobile App  
(available by searching “SmartTank” on the Google Play Store and Apple App Store)

•	 Review the physical installation process below:

Installation Video:  https://www.skybitz.com/video/smarttank-tank-monitor-installation

Installation Guide:  https://www2.skybitz.com/tank_installation

If you have questions with validation or need assistance with troubleshooting,
please call our Telemetry Support Team: 
Monday-Friday: 6am – 6pm CST (except for holidays)
Office: 800-909-7845; Email: telemetrysupport.telular@ametek.com  

https://www.skybitz.com/video/smarttank-tank-monitor-installation/
https://www2.skybitz.com/tank_installation


SmartTank New Installation

This section of the document will review the process for 
setting up a new telemetry device via the 	
SmartTank website.

Step 1: Move to appropriate Organization & Location

The first step is to move the telemetry unit to the 
appropriate Organization & Location within your 
SmartTank Account.

Within the main Tank Tab, from the Service Tab of the 
telemetry unit you are installing, locate the Move Tank 
Data section.

Select the Organization & Location from the drop-down 
box to move the tank to. 

Click Move Tank

Step 2: Tank Setup

Click on the Setup Tab within the sub row 

In the Telemetry Data pane, complete the 	
following fields:

•	 Tank Type 

•	 Inventory Units

•	 Tank Height

•	 Tank Capacity 

•	 Product & Product SGU (Specific Gravity)

•	 During Normal Use, Tank….

In the General Data Pane, complete the following fields:

•	 Tank Name

Additional fields can be set based upon the specific 
needs of the tank.

Finally, click the Save All Button

Step 3: Physical Installation & Validation

Finally, physically install the monitor and then validate 
that the tanks’ manual level reading matches that of 	
the levels indicated in SmartTank.

Use the Tank Details page to see the most recent 
inventory reading.

If you have questions with validation or need assistance with troubleshooting, please call our Telemetry Support Team: 
Monday-Friday: 6am – 6pm CST (except for holidays) - Office: 800-909-7845; Email: telemetrysupport.telular@ametek.com  



Mobile App New Installation

This section of the document will review the process for 
setting up a new telemetry device via the SmartTank 
website and Mobile app.

Step 1: Move to appropriate Organization & Location

To set up a tank for the first time, search for the Serial # 
of the unit you are installing in SmartTank and click on the 
Tank Name of the unit being installed and complete the 
following steps:

The first step is to move the telemetry unit to the 
appropriate Organization & Location within your 
SmartTank Account. 

From the Tank Details page, select the Service Tab of the 
telemetry unit you are installing, and click Move Tank. 

Select the Organization & Location from the drop-down 
box to move the tank to. 

Click the Green Check Mark to move the monitor

Step 2: Tank Setup

To complete the tank details setup steps, follow the 	
steps below:

Click on the Setup Tab and click the Green Pencil icon to 
edit the Tank Setup page.

Then update the following fields: 

•	 Tank Type 

•	 Inventory Units

•	 Tank Height

•	 Tank Capacity 

•	 Product & Product SGU (Specific Gravity)

•	 During Normal Use, Tank….

•	 Tank Name 

Note: Click the “Open In Browser” link to edit the 	
Tank name

Additional fields can be set based upon the specific needs 
of the tank.

Finally, click the Green Check Button to save your 
changes.  (Mobile App New Installation cont. on next page)

If you have questions with validation or need assistance with troubleshooting, please call our Telemetry Support Team: 
Monday-Friday: 6am – 6pm CST (except for holidays) - Office: 800-909-7845; Email: telemetrysupport.telular@ametek.com  



Mobile App New Installation (cont.)

Step 3: Physical Installation & Validation

Before removing the existing monitor, push the button 
or mag swipe the unit to initiate a level reading and 
call out to the SmartTank system. This will allow for 
comparing the levels indicated by the old and new 
monitors to ensure accurate installation.

Finally, physically install the monitor and then validate 
that the tanks’ manual level reading matches that of the 
levels indicated in SmartTank.

Use the Tank Details page to see the most recent 
inventory reading.

If you have questions with validation or need assistance with troubleshooting, please call our Telemetry Support Team: 
Monday-Friday: 6am – 6pm CST (except for holidays) - Office: 800-909-7845; Email: telemetrysupport.telular@ametek.com  



Exchanging (Swapping) the Remote Telemetry Unit

SmartTank Swap

In this section, you will learn how exchange the entire 
monitor on a tank, to retain the tank’s historical data of the 
previous unit using SmartTank.

Step 1: Before making any changes in SmartTank, the first 
step should be to initiate a call out from the unit that will 
be removed from the tank, either by a button push or mag 
swipe. This will ensure the existing unit’s inventory reading 
can be compared to the new monitor being installed for 
validation purposes.

Step 2: Physically remove the old monitor and install the 
new SkyBitz monitor.

Step 3: Make the appropriate updates in SmartTank as 
noted below:

Search for the Serial # of the unit you are physically 
removing from the tank in SmartTank & click on the Tank 
Name then complete the following steps:

•	 Click the Service Tab of the device being replaced. 

•	 In the Swap monitor Device pane, enter the MIN or 
serial number of the replacement device that is being 
physically installed in the MIN#/MONITOR ID text box. 

•	 Click the Search button. 

•	 In the Replacement Monitor dropdown list, select the 
unit you wish to replace the current unit with. 

The screen displays the location of the selected unit.    

Any differences between the unit types will be highlighted 
in red to ensure the correct unit type is being swapped 		
in or out. 

Important: If there are multiple choices to select from, be 
sure to choose the correct tank number.

•	 Click the Swap button.

The new monitor will now be associated with the 	
current tank.

Note: The tank name of the unit that was replaced will be 
renamed with the prefix “was[space].”

Step 4: Initiate a call out of the new unit via mag swipe 

•	 Then validate that the tanks’ manual level reading (and 
previous monitors reading) matches that of the levels 
indicated in SmartTank.

•	 Use the Tank Details page to see the most recent 
inventory reading.

If you have questions with validation or need assistance with troubleshooting, please call our Telemetry Support Team: 
Monday-Friday: 6am – 6pm CST (except for holidays) - Office: 800-909-7845; Email: telemetrysupport.telular@ametek.com  



Exchanging (Swapping) the Remote Telemetry Unit

Mobile App Swap

In this section, you will learn how exchange/swap the 
entire monitor on a tank, to retain the tank’s historical 
data of the previous unit using the SkyBitz Mobile App.

Step 1: Before making any changes via the Mobile 
App, the first step should be to initiate a call out from 
the unit that will be removed from the tank, either by a 
button push or mag swipe. This will ensure the existing 
unit’s inventory reading can be compared to the new 
monitor being installed for validation purposes.

Step 2: Physically remove the old monitor and install 
the new SkyBitz monitor.

Step 3: Make the appropriate updates via the Mobile 
App as noted below:

Search for the Serial # of the unit you are physically 
removing from the tank in the SkyBitz Mobile App & 
click on the Tank Name then complete the 	
following steps:

•	 From the Tank Details page, select the Service Tab 
of the telemetry unit you are installing, and select 
Swap Device

•	 In the Tank Service: Swap Device pane, enter the 
MIN or serial number of the Replacement Device 
that is being physically installed in the MIN#/
MONITOR ID text box 

•	 Then click the Search icon to select the monitor.

•	 Validate the correct monitor is displaying to swap, 
then click the Green Check icon 

The new monitor will now be associated with the 
current tank.

Note: The tank name of the unit that was replaced will 
be renamed with the prefix “was[space].”

Step 4: Initiate a call out of the new unit via mag swipe 

•	 Then validate that the tanks’ manual level reading 
(and previous monitors reading) matches that of 
the levels indicated in SmartTank. 

•	 Use the Tank Details page to see the most recent 
inventory reading.

If you have questions with validation or need assistance with troubleshooting, please call our Telemetry Support Team: 
Monday-Friday: 6am – 6pm CST (except for holidays) - Office: 800-909-7845; Email: telemetrysupport.telular@ametek.com  


